Zack is a supervisor on GSSI’s landscaping and grounds
maintenance crew, helping lead seasonal work across
multiple locations — from mulching and bed prep at
the start of the year to mowing, trimming, weeding and
ongoing ground maintenance.

He joined GSSI through a family connection and started
in landscaping as a new field. As his responsibilities
grew, Zack built hands-on skills with

equipment operation and basic troubleshooting for
small machines. Zack also navigates a documented
disability, and stepping into a supervisor role reflects
the mentorship and training offered through this
program. Zack’s supported growth improved his com-
munication skills and gave him confidence, especially in
day-to-day interactions and speaking in group settings.
His promotion reflects consistent effort, reliability and
readiness to lead.
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2025 was marked by significant funding disruptions,
including a reduction of government contracts that
impact Goodwill Specialty Services, Inc. (GSSI), a subsid-
iary of Goodwill Omaha.

GSSI successfully pivoted by securing six new commer-
cial contracts and launching seven new projects, help-
ing to minimize the impact on GSSI

workers and preserve meaningful employment oppor-
tunities.

Our AbilityOne program provides job opportunities for
individuals with severe disabilities. These positions help
employees build skills both independently and in team
settings. In 2025, we employed 168 individuals who
earned wages for nearly 128,000 hours of work. These
jobs include custodial and postal services in 64 build-
ings for our federal government partners.
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Through the federal
AbilityOne Program,
GSSI creates
employment

opportunities for

people with
disabilities.

Develop abilities
and increase
self-sufficiency
of program
participants
by providing
inclusive work
environments.

¢ Inclusion

e Integrity

e Passion
¢ Respect
¢ Accountability

GSSI

Goodwill Specialty Services Inc.

Goodwill Specialty Services, Inc. (GSSI) was formed in 1990 to provide
and manage contracts for Goodwill Industries Inc. and to manage
our AbilityOne program, which provides part-time job opportunities for
individuals with severe disabilities in a supportive and integrated work
environment at four federal properties: the Zorinsky Federal Building in
Omaha; the Denney Federal Building in Lincoln; and Offutt Air Force
Base and U.S. Strategic Command in Bellevue.

2025 GSSI Board of Trustees

Tobi Mathouser - President

President & CEO, Goodwill Industries, Inc.

Gary Utz - Vice President

Director of Contracts, Goodwill Industries, Inc.

Jon Stilley-Treasurer

CFO, Goodwill Industries, Inc.

Erin Blackledge - Secretary

VP of Administration, Goodwill Industries, Inc.
Robert Caldwell - Trustee

Workforce Training Manager, Adjunct Faculty, Metropolitan Community College
Tori Cassidy - Trustee

Vice President of Clinical Services/Clinical Director
Loreno Jameson - Trustee

Senior Safety & Technical Specialist, OPPD

Sean Kelly - Trustee

Senior Project Manager atf Turner Construction Company
Matthew Krambeck - Trustee

Commercial Loan Officer at Pinnacle Bank

Brianne Schuler - Trustee

Director 50 Mile March

Beverly Lahlum Taylor - Trustee

Director Digital Express, Metropolitan Community College
Nicolette Villwok - Trustee

Director of Human Resources, E&A Consulting Group, Inc.

GSSlis a subsidiary of Goodwill Industries Inc., and we operate under a shared financial statement.

For more information or to review our financials, please visit GoodwillOmaha.org
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3505 L St
Omaha, Nebraska 68107
GoodwillOmaha.org

4805 North 72nd St.
Omaha, Nebraska 68134
GoodwillOmaha.org

Impacting Our Community

The AbilityOne Federal Program is administered by the U.S. AbilityOne
Commission, an independent Federal agency, and is among the

largest sources of employment in the United States for individuals who
are blind or have significant disabilities. Our services include Custodial

Care, Certiffied Floor Technicians, Mail Sorting & Delivery, Restroom
Service Cleaning.

New Contracts

Grounds Maintenance at GW retail stores and 2 Commercial Confracts

One-off post-constructions clean up jobs 7 projects completed

Sioux Falls, SD (GSA Confract) and Brandon, SD (DOE Contract)
AbilityOne Custodial Contracts

Overnight Floor Care at GW retail stores

4 new Commercial Custodial Contracts

64 168

Buildings Served

85.8%

Direct Labor hours are performed
by an individual with a disability

Total Number of Employees

127,599

Hours paid to employees
with disabilities



