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Through the federal  

AbilityOne Program, 

GSSI creates 

employment 

opportunities for  

people with 

disabilities.

Develop abilities 

and increase  

self-sufficiency  

of program 

participants  

by providing 

inclusive work 

environments.

•	Inclusion  

•	Integrity  

•	Passion  

•	Respect  

•	Accountability
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2024 GSSI Board of Trustees 

Tobi Mathouser - President 
President & CEO, Goodwill Industries, Inc. 

Gary Utz - Vice President 
Director of Contracts, Goodwill Industries, Inc. 

Ryan McCarthy - Treasurer 
Director of Finance, Goodwill Industries, Inc.

Erin Blackledge - Secretary 
VP of Administration, Goodwill Industries, Inc.

Danni Arroyo - Trustee 
Owner Work Safe Consulting, LLC.

Robert Caldwell - Trustee  
Workforce Training Manager, Adjunct Faculty, Metropolitan Community College

Loreno Jameson - Trustee 
Senior Safety & Technical Specialist, OPPD

Tara Peterson - Trustee 
Manager of Contracts, Northrop Grumman

Brianne Schuler - Trustee  
Executive Director, 50 Mile March

Beverly Taylor - Trustee 
Director Digital Express, Metropolitan Community College

Brian Thomas - Trustee 
Associate, NP Dodge

Nicolette Villwo - Trustee  
Director of Human Resources, E&A Consulting Group, Inc.

Goodwill Specialty Services, Inc. (GSSI), established in 1990, is dedicated 

to providing and managing contracts for Goodwill Industries Inc. and 

overseeing our AbilityOne program. Through AbilityOne, we proudly create 

job opportunities for individuals with severe disabilities, fostering a supportive 

and integrated work environment at four key federal sites: the Zorinsky 

Federal Building in Omaha, the Denney Federal Building in Lincoln, and both 

Offutt Air Force Base and U.S. Strategic Command in Bellevue.

 

GSSI seeks to expand workforce development opportunities and can be 

contracted to work on a variety of projects for any organization seeking 

services for commercial, industrial, and residential clients. With expertise in 

custodial services, grounds maintenance, lawn care, and more, our skilled 

team delivers professional results—ensuring your satisfaction every step of the 

way!

Goodwill Specialty Services Inc.
GSSI

Omaha, Nebraska 68107 
GoodwillOmaha.org

4805 North 72nd St.
Omaha, Nebraska 68134 

GoodwillOmaha.org

GSSI is a subsidiary of Goodwill Industries Inc. We have a shared financial  
statement. To review financials, go online at GoodwillOmaha.org



Terrell Falkner

“I just kept struggling, nobody 
ever hired me, until I got the job 

here at GSSI.”

Terrell Falkner is a dedicated employee who has been part of the GSSI team for three and a half years. Originally from 
out of state, Terrell moved to Omaha with his mother when he was young and has called the community home ever 
since. After graduating high school, he spent several years applying for jobs but often felt overlooked because of his 
differences. Finding employment with GSSI marked a turning point in his life—offering him not only stability but also a 
sense of belonging and purpose.
 
Terrell started at GSSI as a part-time employee, where he quickly proved himself to be hardworking, dependable, and 
committed to doing his best every day. His dedication and strong work ethic earned him a full-time position during 
his second year. Since then, Terrell has continued to take pride in his work and is known for his positive attitude and 
willingness to help others.
 
Outside of work, Terrell’s life has been full of joy and new beginnings. He recently married his childhood sweetheart. 
The couple originally planned a traditional wedding and reception, but when they realized Terrell’s father-in-law, a 
minister, could officiate the ceremony, they decided not to wait. Surrounded by immediate family, they were married in 
an intimate ceremony, saving their original wedding day for a joyful reception to celebrate their union.
 
Currently, Terrell and his wife are living with her parents as they search for their own home. He remains optimistic 
and grateful for the support of his family and workplace community. Terrell’s journey is one of perseverance, love, and 
growth—both personally and professionally—and his story continues to inspire those around him.

Impacting Our Community
AbilityOne Federal Program is administered by the U.S. AbilityOne 
Commission®, an independent Federal agency, and is among the 
largest sources of employment in the United States for individuals who 
are blind or have significant disabilities. Our services include Custodial 
Care, Certified Floor Technicians, Mail Sorting & Delivery, Restroom 

Service Cleaning, Grounds Maintenance, Lawn Care and More!

2024 GSSI-AbilityOne Impact Report
•	128 People in the program

•	Grew Contracts 18.36%

• $17.20 Average hourly wage paid to employees with disabilities 

314,905,200
Approximate square feet  

cleaned annually

57
Buildings Served 

91.76% 
Employees Identify as having a 

disability

117,246
Hours paid to employees  

with disabilities


